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Today’s Host

Anna Lovejoy

Join now

•	 Register for an account:  
http://www.123contactform.com/form-2230355/My-Peers

•	 Wait for MangoApps email message (2-3 days)

•	 Click the Login Link & create user profile

•	 Find the EM learning community and click “Join” on the landing page
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Today’s Conversation

Orientation Webinars

Incentivized Savings Programs

Tuesday, March 28, 4:00-4:45 pm (ET)  
Register https://tinyurl.com/j4md6on

More dates to follow, through June 6
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Our Presenter 
Cassie Russell
Assets for Independence Program

Office of Community Services

Administration for Children and Families

US Department of Health and Human 
Services

What state do 
you work in? What does 

financial 
capability 
mean to you?
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Financial Capability

Financial Capability
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Financial Capability

Financial Capability
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Financial Capability Services 

Financial Education

About Financial Capability Services 
 

GSA Schedule Contract GS-10-F-0177L   Order No HHSP233201200674G 

 
 

   

 

 
 

About Financial Capability 
Services 

The Guide is available at 
http://1.usa.gov/1FxrLnE. 
 

Questions about the Guide 

may be sent to 

PlanningGuide@cfed.org. 

  

Financial capability is defined as “the capacity, based on knowledge, skills, and access, to manage 

financial resources effectively.”1 Financial capability is a critical step towards financial security, and 

many people (regardless of socioeconomic background) may lack one or more factors of the 

financial capability equation. Some may lack the knowledge (e.g., understanding the terms of their 

credit card account) or the skills (e.g., calculating the total costs of using credit) needed to manage 

their financial lives effectively. Others may not have the access to resources necessary for 

managing their finances well (e.g., high quality but affordable financial services). Challenges in any 

of these areas will negatively affect financial capability.  
 

 
 

This document provides an in-depth look at ten key financial capability services:  
 Financial Education 

 Financial Coaching 

 Financial Counseling 

 Credit Counseling 

 Credit Building 

 Access to Safe and Affordable Financial Products 

 Free Tax Preparation Assistance 

 Access to Federal and State Benefits 

 Incentivized Savings Programs 

 Asset Ownership Programs  

 

Each service addresses a different aspect of financial capability. Some services are more suitable 

for clients who are just beginning to work towards financial capability. Other services will work for 

clients who have already built basic knowledge and skills and are ready to advance. The services 

also vary in the amount of resources and specialized knowledge needed for implementation.  The 

descriptions in this document provide detailed information on each service—an explanation of what 

it is, why it is important, and how to implement it. 

  

                                                      
1 United States Department of the Treasury. Amended Charter: President’s Advisory Council on Financial Capability. Washington, DC: 

Department of the Treasury, 2010. Available at: http://www.treasury.gov/resource-center/financial-

education/Documents/PACFC%202010%20Amended%20Charter.pdf. 

NOTE: This resource was initially developed as an appendix to Building Financial Capability: A Planning 
Guide for Integrated Services (the Guide), a resource for community-based organizations interested in 

integrating financial capability services into existing programs for low-income people. For more information on 

the Guide or to download the full Guide, go to: http://www.acf.hhs.gov/programs/ocs/resource/afi-resource-

guide-building-financial-capability. 
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Financial Capability Services 

Financial Coaching

2

Financial Capability Services 

Financial Counseling
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Financial Capability Services 

Credit Counseling

4

Financial Capability Services 

Credit Building
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Financial Capability Services 

Access to Safe & 
Affordable Financial 

Products

6

Financial Capability Services 

Free Tax Preparation 
Assistance
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Financial Capability Services 

Access to Federal and 
State Benefits

8

Financial Capability Services 

Incentivized Savings 
Programs
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Financial Capability Services 

Asset Ownership 
Programs
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What are Individual Development 
Accounts?

What is the Assets for Independence (AFI) Program?
•	 A discretionary grant program administered by 

the Office of Community Services (OCS) in the 
Administration for Children and Families (ACF).

•	 AFI funds projects that provide IDAs and related 
services.  
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AFI IDAs may be used to:

How AFI Works: A Participant’s Perspective
•	 An AFI grantee in her community determines that 

she is eligible and Kim opens her IDA. 

•	 Kim’s savings is matched at a rate of $2 for every 
$1. 

•	 For 3 years, Kim saves $55 per month of her 
earned income, working towards a goal of $2000, 
in her IDA.  

•	

•	 Purchase a first home, 
•	 Capitalize a business, or 
•	 Fund post-secondary  

education or training.
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General Grant Information
•	 Award amounts: $10,000- $1,000,000
•	 5 year grant term
•	 $1:$1 non-federal match required 
•	 Full funding is available upon award
•	 Competitively awarded; typically more than one  

competition per fiscal year.
•	 Organizations can have more than one AFI grant  

at a time.

How AFI Works: A Participant’s Perspective (cont’d)
•	 During this time, she receives tax assistance and 

financial education. 

•	 Kim saves $2,000 and receives $4000 in match 
from the AFI grantee ($2,000 federal/$2,000 
non-federal).

https://www.acf.hhs.gov/ocs/resource/for-prospective-grantees
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Partner & Integrate

AFI Project Locator 
https://idaresources.acf.hhs.gov/afigrantees
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Building the Team:  What Role Would Each Team 
Member Have?

Program directors and administrators 

Family service managers/workers 

Community partners

Teachers
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What Can HS/EHS Programs Do?
✔✔ Planning

✔✔ Family Goal-Setting

✔✔ Classroom Activities

✔✔ Community Partnerships

AFI Resource Center

Help Desk: 

•	 Phone:  
     1-866-778-6037 

•	 Email:   
     info@idaresources.org
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Q&A

What questions do you have?  

Please use the chat box.

Resources for Children

Money As You Grow

https://www.consumerfinance.gov/educational-resources/money-as-you-grow 
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THANK YOU!

Stay Tuned! 
May Webinar:

Partnering with Community  
Action Agencies	
Subscribe to our newsletter! http://bit.ly/2jV6eTN
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Building Foundations

for Econo mic M o bil i ty

PFCEwebinars@ECETTA.info  or call (toll-free) 1-866-763-6481
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family
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